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M a n a g e d  S e r v i c e s

In today’s competitive business climate, computer network downtime has a direct 
correlation to the success of your business.  Just like larger companies, small-to-midsize 
businesses need technology to operate and compete effectively.  Furthermore, as the 
reliance on IT grows, the resources to support an increasingly complex IT environment 
may not. 

If you fail to keep up with software patches, backups and security, odds are that you’ll 
face an IT outage or another problem that will negatively impact your business. For 
instance, if your internet connectivity, e-mail server, financial application or network 
goes down unexpectedly, you face potential productivity and revenue losses.

As a Managed Service Provider (MSP), Preferred Data Systems (PDS) acts as an 
extension of your IT department, taking care of routine IT infrastructure monitoring 
and management around the clock— freeing up your IT staff to focus on higher-
value projects. By utilizing technology, routine IT tasks are automated and scheduled 
to ensure they are completed and reported consistently without failure. 

Managed Service Features

	 	 Proactive Service
	 	 Ongoing Monitoring and Status Reporting
	 	 “Best Practice” Driven
	 	 Automated and Reliable

Managed Service Benefits

	 	 Reliability
	 	 Security
	 	 Consistency
	 	 Cost Management and Control
	 	 Performance

Our goal is to serve as your technology partner by providing solutions. Using a 
consultative approach to evaluate your business and technology needs, we can advise 
the best solutions for your current and future needs.  

Manage your business
not your computers


